
  	
        Skip to main content
      
	
        Skip to "About this site"
      


    
  
    
      Language selection

      
        
          	Français

        

      

    
    
      
                      
                          [image: Canadian Transportation Agency]
                                  
              

      
        Search and menus

        	
            
              
                
                  Search and menus
                
              
            
          


        

      
        
            Search

                          
Search






                    
    

  

      
      
        Topics menu

        
          	Air Passenger Protection
	Accessible transportation
	National transportation system
	Complaint and dispute resolution
	Decisions & determinations
	Enforcement and compliance
	Consultations

        

      

    
      
    
      
        	Home


      

    

  


  
    
                    
    

      
  


  
    
        	
          
  
      
  
  
    Publications

  


  
  

  	

          

    
              
            
        
  
      
  
  
    
            
      Displaying 11 - 20 of 201 publications    

  
  
  
      
        
      
          Departmental Results Report 2022–2023
  
  
          Departmental Result Reports (DRR) are individual department and agency accounts of actual performance, for the most recently completed fiscal year, against the plans, priorities and expected results set out in their respective Departmental Plans. DRRs inform parliamentarians and Canadians of the results achieved by government organizations for Canadians.
  
  
          2023-11-09 | Departmental Results Reports / Departmental Performance Reports
  
  

  
      
          Departmental Sustainable Development Strategy 2023 to 2027
  
  
          Read the pdf (1.4 MB)
	


Executive Summary

The Canadian Transportation Agency (the Agency) is committed to advancing sustainable...  
  
          2023-11-02 | Departmental Sustainable Development Strategy
  
  

  
      
          Annual Report on the administration of the Privacy Act 2022-2023
  
  
          The Privacy Act (PA), enacted in 1983, imposes obligations on federal institutions to ensure that privacy rights of individuals are respected. The PA grants Canadian citizens, permanent residents and persons present in Canada the right to access their personal information held by institutions subject to the PA and to request corrections. The PA also establishes a legal framework governing the collection, retention, use, disclosure, processing, disposal and accuracy of personal information in the delivery of programs and activities of institutions subject to the PA.


This Annual Report is tabled in Parliament under section 72 of the PA. This report describes how the Canadian Transportation Agency (Agency) fulfilled its responsibilities under the PA for the period beginning April 1, 2022, and ending March 31, 2023.
  
  
          2023-10-18 | 
  
  

  
      
          Annual Report on the administration of the Access to Information Act 2022-2023
  
  
          The Access to Information Act (ATIA), enacted in 1983, grants Canadian citizens, permanent residents and any person or corporation present in Canada the right to access the records of federal institutions subject to the ATIA. This right enables individuals to access or obtain copies of records of a government institution, subject to specific and limited circumstances under the ATIA. The ATIA complements other policies and procedures to make government information available to the public, such as open-government initiatives and proactive disclosure.


This Annual Report is tabled in Parliament under section 94 of the ATIA and section 20 of the Service Fees Act. This report describes how the Canadian Transportation Agency (Agency) fulfilled its responsibilities under these acts for the period beginning April 1, 2022 and ending March 31, 2023.
  
  
          2023-10-18 | 
  
  

  
      
          Annual Report 2022–2023
  
  
          The Canadian Transportation Agency's (CTA) Annual Report is an account of its activities for the preceding year. It includes information about the Agency's dispute resolution, enforcement and regulatory activities. The report is submitted to Parliament through the Minister of Transport.
  
  
          2023-10-17 | Annual Reports
  
  

  
      
          Resolution of Disputes through Mediation - A Resource Tool
  
  
          Air travel complaints
		On September 30, 2023, the CTA launched a new resolution process for air travel complaints. The process applies...  
  
          2023-09-30 | Resource Tool
  
  

  
      
          Annotated Dispute Adjudication Rules
  
  
          Disclaimer: This document is not the official version of the Canadian Transportation Agency Rules (Dispute Proceedings and Certain...  
  
          2023-09-30 | 
  
  

  
      
          Guide to Railway Charges for Crossing Maintenance and Construction 2023
  
  
          Read the pdf (695 KB)
	


Effective September 1st, 2023


	Note

	The rates in the schedules of this...  
  
          2023-09-15 | Guides
  
  

  
      
          Quarterly Financial Report for the quarter ended June 30, 2023
  
  
          The Quarterly Financial Report provides financial information for the quarter and fiscal year-to-date, as well as comparative financial information for the preceding fiscal year. The report also provides a statement outlining the results, risks and significant changes in operations, personnel and programs during the quarter.
  
  
          2023-08-30 | Quarterly Financial Reports
  
  

  
      
          Future-Oriented Statement of Operations - For the years ending March 31, 2023 and March 31, 2024
  
  
          Future-Oriented Statement of Operations (Unaudited) - For the Year Ending March 31


	
		
			
			
			
		
			
				 
				Forecast Results
					2022-23...  
  
          2023-07-13 | Future-Oriented Financial Statements
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