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          Departmental Plan 2022-2023
  
  
          Departmental Plans are expenditure plans for each appropriated department and agency (excluding Crown corporations). They describe departmental priorities, strategic outcomes, programs, expected results and associated resource requirements, covering a three-year period beginning with the year indicated in the title of the report.
  
  
          2022-03-02 | Departmental Plans / Reports on Plans and Priorities
  
  

  
      
          Quarterly Financial Report for the quarter ended December 31, 2021
  
  
          The Quarterly Financial Report provides financial information for the quarter and fiscal year-to-date, as well as comparative financial information for the preceding fiscal year. The report also provides a statement outlining the results, risks and significant changes in operations, personnel and programs during the quarter.
  
  
          2022-03-02 | Quarterly Financial Reports
  
  

  
      
          Protecting Personal Information During Adjudication: A Guide for Air Passengers
  
  
          Read the pdf (816 KB)
	



	Disclaimer
	This is not a legal document. The explanations and definitions in this...  
  
          2022-02-11 | Guides
  
  

  
      
          Supplementary Guidance: Evidentiary Requirement for Airlines for Complaints Relating to Crew Shortages
  
  
          Read the pdf (381 KB)
            


	Disclaimer

	This is not a legal document....  
  
          2022-02-11 | Guides
  
  

  
      
          Financial Statements for the period ended March 31, 2021
  
  
          The Financial Statements provide an accounting of the full nature and extent of the Canadian Transportation Agency's activities. They provide a statement of financial position as at March 31, a statement of operations, a statement of change in net debt, a statement of cash flows and explanatory notes for the period ending March 31. These financial statements have been prepared by management using the Government of Canada's accounting policies, which are based on Canadian public sector accounting standards.
  
  
          2022-02-08 | Financial Statements
  
  

  
      
          The Accessible Canada Act and the Accessible Transportation Planning and Reporting Regulations: A Guide on Feedback Processes
  
  
          The purpose of this guide is to explain transportation service providers’ (TSPs) obligations under the Accessible Transportation Planning and Reporting Regulations (ATPRR) with respect to feedback processes. In particular, this guide explains:


	The feedback process requirements for TSPs under the ATPRR and the Accessible Canada Act (ACA);
	The requirements for publishing a description of the feedback process; and,
	Best practices related to the feedback process.



A plain language summary of the Accessible Canada Act and Accessible Transportation Planning and Reporting Regulations: A Guide on Feedback Processes is available.
  
  
          2021-12-22 | Guides
  
  

  
      
          The Accessible Canada Act and the Accessible Transportation Planning and Reporting Regulations: A Guide on Accessibility Plans
  
  
          The purpose of this guide is to explain TSPs' obligations under the Accessible Transportation Planning and Reporting Regulations (ATPRR) with respect to accessibility plans. In particular, this guide explains:


	The principles of accessibility and key terms;
	The preparation of accessibility plans, including consulting persons with disabilities;
	The contents of accessibility plans;
	The requirements for the publication of accessibility plans; and,
	Best practices related to accessibility plans.



A plain language summary of the Accessible Canada Act and the Accessible Transportation Planning and Reporting Regulations: A Guide on Accessibility Plans is available.
  
  
          2021-12-22 | Guides
  
  

  
      
          The Accessible Canada Act and the Accessible Transportation Planning and Reporting Regulations: A Guide on Progress Reports
  
  
          The purpose of this guide is to explain TSPs’ obligations under the Accessible Transportation Planning and Reporting Regulations with respect to the development of progress reports. In particular, this guide explains:


	The contents of progress reports;
	The preparation of progress reports, including consulting persons with disabilities;
	The requirements for the publication of progress reports; and,
	Best practices related to progress reports.



A plain language summary of the Accessible Canada Act and the Accessible Transportation Planning and Reporting Regulations: A Guide on Progress Reports is available.
  
  
          2021-12-22 | Guides
  
  

  
      
          Annual Report on the Administration of the Access to Information Act for 2020-2021
  
  
          The Access to Information Act (ATIA), enacted in 1983, grants Canadian citizens, permanent residents and any person or corporation present in Canada the right to access the records of federal institutions subject to the ATIA. This right enables individuals to access or obtain copies of records of a government institution, subject to specific and limited circumstances under the ATIA. The ATIA complements other policies and procedures to make government information available to the public, such as open-government initiatives and proactive disclosure.
  
  
          2021-12-14 | 
  
  

  
      
          Annual Report on the Administration of the Privacy Act for 2020-2021
  
  
          The Privacy Act (PA), enacted in 1983, imposes obligations on federal institutions to ensure that privacy rights of individuals are respected. The PA grants Canadian citizens, permanent residents and persons present in Canada the right to access their personal information held by institutions subject to the PA and to request corrections. The PA also establishes a legal framework governing the collection, retention, use, disclosure, processing, disposal and accuracy of personal information in the delivery of programs and activities of institutions subject to the PA.
  
  
          2021-12-14 | 
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