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          Annual Report 2020–2021 
  
  
          The Canadian Transportation Agency's (CTA) Annual Report is an account of its activities for the preceding year. It includes information about the Agency's dispute resolution, enforcement and regulatory activities. The report is submitted to Parliament through the Minister of Transport.
  
  
          2021-12-06 | Annual Reports
  
  

  
      
          Departmental Results Report 2020-2021
  
  
          
  Departmental Result Reports (DRR) are individual department and agency accounts of actual performance, for the most recently completed fiscal year, against the plans, priorities and expected results set out in their respective Departmental Plans. DRRs inform parliamentarians and Canadians of the results achieved by government organizations for Canadians.

  
  
          2021-12-02 | Departmental Results Reports / Departmental Performance Reports
  
  

  
      
          Quarterly Financial Report for the quarter ended September 30, 2021
  
  
          The Quarterly Financial Report provides financial information for the quarter and fiscal year-to-date, as well as comparative financial information for the preceding fiscal year. The report also provides a statement outlining the results, risks and significant changes in operations, personnel and programs during the quarter.
  
  
          2021-11-30 | Quarterly Financial Reports
  
  

  
      
          Communicating Key Information to Passengers: A Guide
  
  
          Airport congestion and flight issues
		What passengers need to know about delays, cancellations and missing baggage
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          2021-11-17 | Guides
  
  

  
      
          Types and Categories of Flight Disruption: A Guide
  
  
          New refund regulations are now in effect for flights that are cancelled or have long delays due to a situation outside the...  
  
          2021-11-17 | Guides
  
  

  
      
          Guide to Railway Charges for Crossing Maintenance and Construction 2021 
  
  
          This is a guide for railway companies, road authorities, utility companies and landowners who want or have a railway crossing. It is also for those who are having work done at their crossing. The guide sets out the CTA's assessment of typical costs, which railways may use when billing for work at crossings. The CTA may also use these assessments to resolve a dispute over the bill, if one arises. The guide covers:


	general billing (for building the crossing, maintaining its surface, and unscheduled maintenance);
	billing for the scheduled maintenance of crossing warning systems;
	the different costs and overhead rates covered in a bill (such as labour and materials); and
	the value of crossing warning material that is removed from a crossing but could be re-used elsewhere (salvage value).



See also: Railway Crossings: A Guide and Apportionment of Costs of Grade Separations: A Resource Tool
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          Quarterly Financial Report for the quarter ended June 30, 2021
  
  
          The Quarterly Financial Report provides financial information for the quarter and fiscal year-to-date, as well as comparative financial information for the preceding fiscal year. The report also provides a statement outlining the results, risks and significant changes in operations, personnel and programs during the quarter.
  
  
          2021-08-27 | Quarterly Financial Reports
  
  

  
      
          Providing Information to Own Motion Investigations of Freight Rail Service: A Guide
  
  
          This is a guide for rail shippers and other freight rail stakeholders. It explains what information would be helpful for you to provide if you believe the CTA should open – or it has already opened – an "own-motion" investigation (OMI) into possible rail service issues. In particular, the guide explains:


	the purpose of OMIs;
	the information the CTA needs to open an OMI;
	the kinds of information you could provide; and
	the key OMI question your information helps answer.

  
  
          2021-07-28 | Guides
  
  

  
      
          Consultations on proposed changes to interswitching rate-setting and billing:  What we heard report
  
  
          Read the pdf (372 KB)
            

Introduction

On August 28, 2020, the Canadian Transportation...  
  
          2021-07-23 | 
  
  

  
      
          What We Heard – New Airline Refund Requirements
  
  
          Read the pdf (431 KB)
            

Introduction

The COVID-19 pandemic and subsequent collapse of...  
  
          2021-07-02 | 
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	YouTube
	News feeds



  


  
  

      

    	  

	
      	

  


    
  
  
    
      
        
          About this site

          	Terms and Conditions
	Transparency

        
        
          Top of Page
        

        
                                
              [image: WxT Logo]
            
                            

      

    

  


  






