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The group constituents have to provide the following information:
1. the authorized spokesperson;
2. a list of persons that the spokesperson represents along with evidence of the authorization  to  represent;
3. any incorporation documents; and,
4. a description of the group, including but not limited to, its members’ interests in the complaint and other applicable details (e.g. for rail noise and vibration complaints, the members’ geographical locations).
Group complaint
8.2.1.4029.1.523496.503679
The completed form helps the Canadian Transportation Agency determine whether a person has a disability for the purposes of the Canada Transportation Act
Canadian Transportation Agency
Assessment form to determine disability pursuant to the Canada Transportation Act
info@otc-cta.gc.ca
OTC-CTA
Matter in dispute
Statutory Deadline:
The parties are aware that if the case is already formally before the Agency, when the parties agree to pursue a mediated solution to the dispute, the proceeding before the Agency is stayed (on hold) until the mediation process has run its course.
You can fill out this form electronically and save a copy for your files. 
Once completed,
1. You may send an advance copy by fax to 819-997-6727.
2. You must print and submit an original hard copy.
Attn: Mediation Services
         Canadian Transportation Agency 
By courier                        By mail
15 Eddy Street               Ottawa, Ontario
Gatineau, Quebec               Canada K1A ON9 
Canada J8X 4B3
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